IRWINDALE PUBLIC LIBRARY

LIBRARY TO-GO
CURBSIDE PICK-UP

PICK-UP BOOKS, AUDIOBOOKS, AND DVDS!

The Library is pleased to announce our pilot curbside pick-up program!

Please note, the Library is currently closed to the public and we are unable to allow
browsing of materials inside the Library building. We encourage patrons to browse
our Online Catalog at irpl.agverso.com to view available items.

Requests: The Library is offering two methods for requesting items:
1. Over the phone: Patrons may call the Library at 626-430-2229,
Monday and Wednesday from 9 AM - 2 PM
or Tuesday and Thursday from 2 PM - 6 PM
OR: 2. Online: Login to your Library account at irpl.agverso.com and click
the & “Place Hold” button by the available item you wish to request.

Request up to five items per account.

Cardholders must be in good standing to use service.

We cannot guarantee all requested items will be available for checkout.
Be ready to verify your Library account information at time of request.
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Pick-up: 1. Once your items are gathered, you will be contacted to schedule pick-up.
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2. Upon arrival, patrons must call Library Staff at 626-430-2229, confirm name and Library card
number, and staff will bring your materials to a table outside of the Library’s main entrance.

o Items may only be picked up after staff has contacted you to confirm materials are ready.
o Please adhere to proper social distancing protocols and posted guidance in pick-up area.

Returns: 1. Items may be returned to the Library’s curbside bookdrop located on the north side of
Calle de Paseo. Due to the Library’s protocols for quarantining and sanitizing materials, please
allow up to one week for all returned items to clear your account.

No library card? No problem! Get an eCard now for instant access to our digital collection!
Simply visit our Online Catalog, irpl.agverso.com, click the login link and follow the
prompts for “Don’t have a library card? Get an eCard now.”
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CALL FOR MORE DETAILS | 626-430-2229
REFERENCE SERVICE AVAILABLE BY PHONE MONDAY-THURSDAY, 9AM-6PM
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